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INTRODUCTIONS — NEVADA STATE E-RATE TEAM

‘ﬁ i Office of Science, Innovation & = The Governor’s Office of Science, Innovation and
> Technology Technology (OSIT) contracted with E-rate Central in Fall of
2017

* Jojo Myers-Campos - Broadband Development Manager

= E-Rate Central is a nationally recognized educational
consulting firm with clients in 30 states and regional offices

throughout the U.S.

= Eric Flock, Mel Van Patten and Becky Rains — Certified E-rate
Management Professionals

E-RATE CENTRAL

aIMPLIFYING ~RATE

= Partnered with Mighty River

= Joe Freddoso — expert in broadband planning and
deployment

= Goal to increase broadband Internet access, adoption, and
use across the state

MIGHTYRIVER

@



UNIVERSAL SERVICE
SCHOOLS AND LIBRARIES PROGRAM

= Established by the Telecommunications Act
of 1996

“E-RATE”

WHAT IS IT?
E-RATE IS THE NATION’S LARGEST : . S
EDUCATIONTECHNOLOGY FUNDING e Universal Service Administatve
PROGRAM FOR K-12 SCHOOLS AND program based on FCC rules
LIBRARIES ENSURING AFFORDABLE
ACCESS TO TELECOMMUNICATIONS
AND INTERNET.

= The Federal Communications Commission
(FCC) is in charge of the E-rate program

= $49.2B have been approved since the
program started in 1998



COMMON BARRIERS TO E-RATE
PARTICIPATION

= Lack of knowledge of the E-rate
program

= Uncertainty surrounding CIPA
compliance and E-rate
requirements

= Small dollar applications are not
worth the administrative burden

by library staff
L)



STRATEGIES TO
OVERCOME BARRIERS

= Conference calls hosted by the State Library &
the NV State (OSIT) E-rate Engagement Team

= Step-by-step handouts for specific program
tasks and Form filing

= Live and recorded webinars providing
targeted training on E-rate processes

» Dedicated E-rate Team available to assist in
every aspect of the program




E-RATE IS:

mmm) A way to save 20-90% on Internet access and
. networking hardware costs

‘A vehicle to get better and/or faster Internet to and
- throughout your library

‘A reimbursement program based on approved
expenditures







USAC refers to the
funding year as
the year in which
services begin

- | Funding yearis
. July 1 through June
30

J

July 1,2019 -
June 30, 2020

E-RATE FUNDING YEARS




FUNDING CAP

The E-rate funding cap for FY2018 was $4.1B

re-FY2015 the cap was limited to $2.3B

Nearly doubling the fund has lead to all
bona fide requests being funded




E-RATE BENEFICIARIES

= Libraries and Library Systems
= All public libraries
» Non-profit libraries accessible to the public
* Separate budget from any school and must be eligible for LSTA assistance

= Schools and School Districts
* Supporting K-12 education
* Must be considered a school by the state
* Including Charter or Virtual schools

= Consortia
= Can be created with members from schools, school districts, libraries or a combination
of each entity type




E-RATE DISCOUNTS

20% to 85% for Category 2 services

School/School District: determined by the percentage of students in the district
that qualify for free or reduced price lunch

Library/Library System: determined by the school district in which the main
branch is located

Last year, Nevada school districts were eligible for 60-90% discounts




FY 2018 SCHOOL DISTRICT DISCOUNTS

Carson City School District 80% Lincoln County School District School District 70%
Churchill County School District 70% Lyon County School District School District 70%
Clark County School District 80% Mineral County School District School District 80%
Douglas County School District 60% Nye County School District School District 90%
Elko County School District 70% Pershing County School District School District 80%
Esmeralda County School District 80% Storey County School District School District 70%
Eureka County School District 60% Washoe County School District 60%
Humboldt County School District 70% White Pine County School District School District 70%
Lander County School District School District 60%




SERVICES ELIGIBLE FOR E-RATE FUNDING




BROADBAND CONNECTIVITY TARGET




SERVICES ELIGIBLE FOR E-RATE FUNDING




CATEGORY 2 BUDGET
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TIMELINE FOR FYZ2019-20

Update your entity profile in the E-Rate

Productivity Center (EPC)

Applicant Files Form 470

After 28 Days (or more),
Applicant Selects Service Providers
and Negotiates Contracts (if necessary)

Applicant Files Form 471

USAC Reviews Request and Issues
Funding Commitment Decision Letter
(“FCDL”) to the Applicant and Service

Provider(s)

Applicant Files Form 486

USAC Reimburses the Applicant
and/or Service Providers

NOW! Deadline before Form 471
Filing Window opens in early January

July 1, 2018 — Early February 2019

Form 471 Filing Window TBD, Estimated
early January — Mid-March 2019

Estimated April — September 2019

Deadline: 120 days from first day to receive
service or FCDL, whichever is later

Deadline: 120 days from last day to receive
service




IMPORTANT UPCOMING DEADLINE

= Now Through Early January: Administrative Window for creating new
EPC entities, associate branches with main library, updating profile
entity information

+ Add or remove entities
- Any other entity changes such as address updates, etc.
+ Add locale code and square footage

* No changes allowed once Form 471 Filing Window opens (in early
January)

= Best opportunity to update information in your profile.

«If the deadline is missed, can lead to downstream problems and
complicated RAL Changes.
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E-RATE FORMS AND PROCESS




CIPA

CHILDRENS INTERNET PROTECTION ACT




CHILDREN'S INTERNET PROTECTION ACT




CHILDREN'S INTERNET PROTECTION ACT




WHAT CIPA REQUIRES




WHAT CIPA DOES NO'T REQUIRE

= Blocking access to narratives or other text-based material

= Blocking access to controversial viewpoints or subjects

= Blocking access to social media sites or search tools

= Tracking or monitoring users’ web surfing habits




WASHOE COUNTY LIBRARY SYSTEM \¥27

= Use OpenDNS which is a Cisco product. They offer a service called Family Shield.

= Family Shield is free for library use as they do not use the produce to make money.
(Government and Non-Profits have that option).

= Service connects with Envisionware, a software product that manages Internet sessions on
computers.

= A guest pass or sign-on with a child card will automatically trigger Envisionware to activate
the Family Shield filter without staff intervention. Adult users have a toggle option where they
can turn the filter off without staff intervention.

= More information: Jeff Scott, Director, , 175.327.8340




STATE MATCH

NEVADA CONNECT KIDS INITIATIVE




NV CONNECT KIDS INITIATIVE




Library Portion for
Special Construction

School District E-rate Discount Rate Project
Carson City School District 80% 0%
Churchill County School District 70% 10%
Clark County School District 80% 0%
Douglas County School District 60% 20%
Elko County School District 70% 10%
Esmeralda County School District 80% 0%
Eureka County Schol District 60% 20%
Humboldt County School District 70% 10%
Lander County School District 60% 20%
Lincoln County School District 70% 10%
Lyon County School District 70% 10%
Mineral County School District 80% 0%
Nye County School District 90% 0%
Pershing County School District 80% 0%
Storey County School District 70% 10%
Washoe County School District 60% 20%
White Pine Co School District 70% 10%

*(Based upon 2018 discount rates & subject to change)

LIBRARY
RESPONSIBILITY FOR
SPECIAL
CONSTRUCTION
PROJECTS™
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NEVADA LIBRARY PARTICIPATION

IN THE E-RATE PROGRAM
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FY2018 E-RATE PARTICIPATION

2018 E-rate Participation by Nevada

Libraries

" .
TOTAL LIBRARY SYSTEMS TOTAL LIBRARY OUTLETS LIBRARY SYSTEMS FILED
IN 2018
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BRANCH LIBRARIES
PARTICIPATING IN 2018

There are approximately 88
branch libraries in Nevada

= For Funding Year 2018:

= E-rate applications (Forms
471) were filed by 5 library
systems

= Representing 31 branches

= Realizing a cost savings of
$272,037.07 in E-rate
discounts




FY2018 FUNDING BY LIBRARY

E-rate Funding Per Application
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PROPOSED GOAL

Projected E-rate Participation by

Nevada Libraries
= Approximately 50

applications filed

= On behalf of 90 individual
libraries

= Realizing a potential cost
savings of $450,493.97 in
E-rate discounts

# INDIVIDUAL LIBRARIES IN PROJECTED # LIBRARY PROJECTED # INDIV LIBRARIES
USAC DATABASE APPLICATIONS FILED RECEIVING SERVICE




PROJECTED
E-RATE
DISCOUNTS

(65.6%
INCREASE)
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Projected E-rate Discounts (65.6% increase)

m 2018 E-rate Discounts

1

m Potential cost savings to the Libraries




FY 2019-20: 12 potentially participating library applicants

Library/District Qty Branches
Amargosa Valley Library District 1
Beatty Library District 1
Elko-Lander-Eureka Library System 12
Churchill County Library 1
Henderson District Public Libraries 4
Humboldt County Library 4
Las Vegas-Clark County Library District 25
Lincoln County Library 4
North Las Vegas Library District 3
Pahrump Library District 1
Tonopah Library District 1
Washoe County Library 12










FOR EXAMPLE:

e

TEXAS STATE LIBRARIES SRR




LIBRARIES CONNECTING TEXAS




LCT: TALE OF THE TAPE

The LCT Program brought $606,281.20 of federal E-rate funding into the
state of Texas.

Sum of Funding
Sum of Total Pre- Commitment Request Sum of TSLAC
Category of Service -T Discount Charges (E-rate Portion) Portion
Data Transmission
and/or Internet
Access $732,084.57 $606,281.20 $120,415.37
Grand Total $732,084.57 $606,281.20 $120,415.37







- ELECTRA PUBLIC LIBRARY e

" SERVING A POPULATION OF 2,722

WITH LCT: 1,567% SPEED UPGRADE




NEXT STEPS — GET STARTED
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RESOURCES

Nevada State Library
Norma Fowler, Library Consultant

715.684.3407; nfowler@admin.nv.gov

Nevada State E-Rate Team
E-Rate Central
866-301-7800; nevada@e-ratecentral.com

Jojo Myers Campos
State Broadband Development Manager

775.687.0993; imyers@goV.nv.gov




